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SBA Regiond Adminigrator
Jeffrey Butland, Digtrict Director
Mark S. Hayward and a host of
SBA participating lenders called
on smal business owners on
Block Idand earlier this month.
The purpose of the vist wasto
chat with business owners on the
idand and learn about their
concerns and explore avenues to
provide assistance.

SBA officids and the lenders
were invited to theidand by
Kathy Szabo, Executive Direc-
tor of the Block Idand Chamber
of Commerce. The tour pro-
vided an opportunity for the
group to witness first hand the
commercid activity on Block
Idand during the pesk tourist
season. Ms. Szabo briefed the
group on the status of small
business on the idand.

The entourage visited store-
fronts dong Main Street and the
vist included a stop & the
sorawling Atlantic Inn, a 21-
room Victorian structure built in
1879, and The Dory Inn, which
overlooks Crescent Beach.

Both inns have grown with the
assistance of SBA-backed
loans.

Lenders paticipating in the
vist induded Bank of America,
Central Connecticut Certified
Devedopment Company, Citi-
zens Bank, Home Loan and

SBA and Rhode Island lenders reach
out to small businesses on Block Island
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The Atlantic Inn (top) and The Blue
Dory Inn (bottom), two of the many
businesses on Block Island that have
been assisted by the SBA.
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Investment Bank, The Washington
Trust Company, and UPS Capita
Business Credit. Small business
owners on theidand told the lenders
that more banking services are
needed on Block Idand. Presently
thereis only one Washington Trust
bank branch with one ATM machine
on the idand. Some business owners
have to ferry to the mainland to make
deposits or conduct banking busi-
ness.

Block Idand, which is 7 mileslong
and three mileswide, has 800 year-
round residents, 17 miles of beaches
and 15,000 seasonal visitors each

dy.



District Office conducts govemment Rhode Island SBA

contracting workshop for women

More than two dozen women
entrepreneurs visited the Rhode Idand
Didrict Office last month to learn about
the opportunities in federd and sate
government contracting.

The workshop, Women Doing
Business with the Government,
featured the basics of government
contracting, rules for getting government
contracts, business opportunities, and
how to market to government contract-
ing officers

Procurement speciaists from Arvind C. Patel, SBA Procurement

the SBA and the State of RhodeIdand  Analyst, explains the opportunities
presented the information. available in government contracting.

Subscribe to electronic version

of SBA Communicator

The Rhode Idand Disdtrict Officeisin ~ On the subscription page, scroll
the process of converting the SBA Com-  down and check the box next to

municator to an entirely electronic Rhode Isand Newsletter then go to

publication. The move to the full-color the bottom of the page and typein
your name and e-mail address. Y ou

will then recaive a confirmation

electronic verson is neccesitated by
increased paper and printing cogts and the
recent decrease in didtrict office staff.
Approximately haf of the subscribers
have dready made the switch to the
electronic verson. Subscribing to the
electronic verson iseasy and takesjust a
few minutes. Smply go to the SBA
national Web site, www.sha.gov and look

request.

Each month subscribers receive
an e-mail message with ahatlink to
the newdetter. Subscribersjust click
on the link and see the color version
of the newdetter. Attachmentsand
large files are never sent to subscrib-

T o ers. The newdetter can be saved,
for the " other SBA suibscriptions” fink in printed or eectronicaly digtributed to

the left hand column of the home page. co-workers or friends.

Need Help Growing Your Business? RISBDC

Sunle Telannd Soomd] T oi-innzae

Call (401) 232-6111

Dloveluprwan Deula

lenders using new

E-Tran system

Severa Rhode Idand
lending partners are taking
advantage of anew web-
based interface devel oped by
the Smdl Busness Adminis-
tration that will hep them
save time and resources
when submitting loans.

At the request of partici-
pating lenders, SBA opened
the E-Tran technology to the
software providers for the
lending industry. With the
introduction of E-Tran,
lenders are able to have
direct loan submission and
immediate response from the
agency, thus reducing the 24-
hour response time by SBA.

Lenders producing SBA-
backed |oans in Rhode
Idand that are using the E-
Tran application are: Bank
of America/Fleet Bank,
Bank Rhodeldand,
Citizens Bank, Sovereign
Bank, The Washington
Trug Company, Capital
One Bank, Innovative
Bank, Stearns Bank, and
Wachovia SBA Lending.

“We are excited to make
this technology available to
our partners through leading
software intermediaries” sad
SBA Adminigrator Hector V.
Barreto. “We are now able
to dramaticaly decrease the
time and cost associated with
originging aloan,” Adminis-
trator Barreto added.
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4 From)
the
District

Director’s

Wark S. Hayward

The Rhode island District
Office is embarking on a new
venture for small business. We
want to bring our resource and
lending partners into the field with
us to find out what is needed and
how we can be of assistance. In
fact, our goal is to do a walking
tour of small businesses in all 39
communities in the state.

We started our walking tour on
Block Island on July 1st, which
was a terrific day. The group was
comprised of three SBA district
office employees, Regional
Administrator Jeff Butland, a new
CDC 504 lender, and 10 partici-
pating lenders.

We first met with Kathy
Szabo, the executive director of
the Block Island Chamber of
Commerce. We then visited the
Atlantic Inn and The Blue Dory
Inn, both are recipients of SBA-
backed loans. The owners
were very gracious and pro-
vided general information about
the island and their facilities.
The groups then walked down
Water Street at the Old Harbor
and went door- to-door speak-
ing with business owners about
a variety of needs. It was
refreshing to know that SBA
programs and services are
well received by the islanders.

We are now planning our
second walking tour for Thurs-
day, August 19 in Historic
Wickford. Let us know if you
are interested in joining the
walking tour.

On August 19th we will also
be holding our second Small
Business Night with the
Pawtucket Red Sox at McCoy
Stadium. This is an opportunity
to network and to help thank the
men and women of the National
Guard and Reserves. Informa-
tion about this night is contained
on page 6.

I've been advised that my
duel responsibilities in Rhode
Island and Massachusetts will
continue through November. |
certainly appreciate your contin-
ued support and | welcome your
guestions or comments and
suggestions. My e-mail ad-
dress is mark.hayward
@sba.gov.

Again, thank you for your
support.

Grafton “Cap” Willey named to
SBA National Advisory Council

SBA Adminigrator Hector V.
Barreto has named another Rhode
Idand business leader to the
agency’s Nationd Advisory Coundil.

Grafton “Cap” Willey 1V, CPA,
the shareholder in charge of Tofias
PC's Rhode Idand offices, was
named to atwo-year term effective
June 30, 2004.

Willey iswdl acquainted with
the SBA misson and isan active
advocate for small businessissues
a the state, regiond, and national
levels. Hewasthe recipient of the
1996 SBA Rhode Idand Accoun-
tant Advocate of the Y ear Award.

The National Advisory Councll
plays aunique rolein advisng the
Adminigrator and agency officids

about vitd issues affecting small
busi ness throughout the country.
“The success of SBA's pro-
grams depends significantly on
the contribution of dedicated
business |eaders and concerned
citizenswho serve on the
Advisory Council,” said Admin-
istrator Barreto.

Willey has more than 30
years of experience as atax
accountant and consultant to
privatdly held business owners.
He was the managing share-
holder of Potkin & Willey prior
to its merger with Tofias. Tofias
isone of New England' s largest
and fastest growing regiond
accounting and consulting firms.

Grafton “Cap” Willey IV

Willey joins Warwick red
edate broker Donad G.
Morash, who was appointed to
the council on July 1, 2003.



Small business leading Rhode Island economic recovery

More than 2,400 jobs have been added to Rhode Idand’ s economy since June of 2003, according
to statistics [roduced by the Bureau of Labor Statistics and compiled by the U.S. Small Business

Adminigration.

The satistics dso indicate arise in payroll jobs throughout the Sate as the Rhode Idand economic
outlook beginsto look brighter and brighter.

“I am encouraged to see the continued strong job growth in the Ocean State,” said the SBA’s
Rhode Idand Didtrict Director, Mark S. Hayward.

“Rhode Idand is adecidedly small business state and a great ded of al our new jobs are being
crested by smal business owners, once again underscoring the important role that small businesses
play in both our nationa and regiond economies.”

The good newsis that the newly-released numbers confirm that Rhode Idand has regained al the
jobs lost during the most recent recession, which began in March of 2000. The events of 9/11 and
the corporate accounting scandals further contributed to a weakened economy.

Many economists credit smal business with contributing to the short duration of the recession,

according to Hayward.

While many large corporations were shedding jobs, smal business owners were quietly creating
jobs and opportunities for American workers, Hayward noted.
“We have westhered the recession and have taken steps to keep the economy on the upswing,”

said Hayward.

“Obvioudy, the emphasis on smal business and the changes to our tax policy pursued by the Bush
Adminigtration are producing great results. More remains to be done and the SBA stands ready to
assist Rhode Idand entrepreneurs grow their companies and create more jobs.”

Keep current on rulemakings
with regulatory alerts

Business basics

workshops scheduled

in Lincoln

The SBA will conduct work-
shops at the Northern Rhode
Idand Chamber of Commerce
each month beginning in Septem-
ber. Thefree“BusnessBascs’
workshops will be held from 9 to
11 am. on Tuesdays, September
21, October 26, November 23,
and December 14.

Topics covered at each
workshop will include an over-
view of SBA programs and
services and an outline of how to
write awinning business plan.

Regigter for the workshops
online a www.sha.gov/ri, then
sect thetraining link.

The SBA Office of Advo-
cacy regularly posts linksto
documents that have been
published in the Federal Regis-
ter and may ggnificantly affect
small businesses. These notices
can be found on Advocacy’s
Regulatory Alerts Web page,
www.sba.gov/advol/laws/
law_regdertshtml. Thedte
contains summaries of pending
rule proposasthat Advocacy
daff have identified as possibly
having an impact on smdl
busness. Theformat is meant
to be easy for smdl businesses

to scan on aregular basis. Each

item contains alink to the

Federal Register announce-
ment of the notice of pro-
posed rulemaking and directs
usersto the proper siteto
comment directly on the
proposals. Smal busnesses
are aso asked to share their
commentswith Advocacy.

For a listing of
workshops and events
visit the
SBA Rhode Island
Web site:

www.sba.gov/ri
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U.5. Small Business Administrahion

Yeur Small Business Resource

Rhode Island
Success Story

MensHair Quarter
Middletown, Rhode I sland

There sabaseball gameon
one TV and ESPN Sports Center
ison asecond TV. The wdls are
decorated with pro sportsteam pen-
nants and autographed photos of
sports stars. Sports magazines are
scattered about on two comfortable
couches. That isthe decor and at-
mosphere at the Men's Hair Quar-
ter on West Main Road in
Middletown.

Kim Soo Seawd| knew that
she had awinning ideawhen sheand
Melissa Almeida opened a hair sa-
lon, which caters primarily to men.

The business opened in
September 2000, after receiving a
$25,000 SBA MicroLoan fromthe
Rhode Idand Codition for Minority
Investment (RICMI).

SBA MicroLoansaredirect
loans that range from $2,000 to
$35,000. RICMI is the SBA
MicroLoan intermediary in Rhode
Idand.

The Men’'s Hair Quarter
provides the traditiond services of
abarber shop with the convenience
of asalon that accepts gppointments.
Thesdondso offershighlighting and
coloring services and includes a
room for menwho want to havether
hair colored inprivacy. Althoughthe
business specidizes in men's hair
care, itisnot exclusvely asdon for
men.

Kim Soowasbornin Soeul,
South Korea and was adopted at
age 5, and was raised in
Framingham, Mass.

Graduating from Bentley
College with a degree in manage-
ment, Kim went to work in the
banking indudtry. Eventudly she
moved to Colorado to take a po-
stion with a bank near Durango.
Six years later, Kim Soo decided
on a career change and moved
back to Massachusetts and en-
rolled in a hairdressng school.

After working at severa
hair sslons in Massachusetts, Kim
Soo moved to Rhode Idand and
began to develop her ideafor the
hair sdon. Her firs stop was the
Newport County Chamber of
Commerce Smal Business Devd-
opment Center. Kim Soo enrolled
in severd seminars on financing,
marketing and bookkeeping. She
was also introduced to John
Nelson, aformer banker, who pro-
vides consulting services for the
Rhode Idand Smdl Business De-
velopment Center.

John has had many years
of experience in working in the

commercid lending department of
several banks and as a consultant
for the RISBDC, who hasalot of
experience that he bringsto small
business. John worked with Kim
Soo to develop a business plan.
Kim Soo estimated that it took
about nine monthsto complete her
research and to obtainthefunding
for the project. She aso had to
do quite ahit of renovation work
to get the sdlon reedly.

The clientele at Men's
Hair Quarter isincreasang seadily.
The business now boasts of 800
regular customers, and 95 percent
are men. Kim Soo redlizes the
power of referras, asher business
IS growing as a result of her cus-
tomers word-of-mouth advertis-
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and  SCORE.

Counselors to America’s Small Business

U.S. Small Business Administration

Your Small Business Resource

present...

A Night of Family Fun

Saluting Small Business and National Guard and Reserve
Families and their Employers

at McCoy Stadium
Thursday, August 19

% $05

Join usin the Right Field Includes ticket to the ball game and all you can eat grilled chicken

Call Kristyn Jodat at SBA deployed RI National Guard and Reserve troops = $

(401) 528-4561 or e-mail:
kristyn.jodat @sba.gov
for moreinformation.

MAKE CHECK PAYABLE TO: SCORE
Ticketswill bedistributed at the tent entrance on game night

Barbecue Tent breast, 1/4 Ib. hamburgers, grilled hot dogs, cole slaw, potato chips,
lemonade, and ice cream bar.

r -------------------------
Barbecue | Name
S p.m. ! Company

: Address

. I .

j City e ip
Game Time  ci St z
705 p m : # of tickets @ $25 per ticket = $

: | wish to donate tickets @ $25 each to family members of

|

|

I

|

| 5

Send a check and thisform to: SCORE, Attn: John McLaughlin,
380 Westminster Street, Room 511, Providence, Rl 02903
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Your Small Business Resoorce

Rhode Island District Office
380 Westminster Street, Room 511
Providence, Rhode Island 02903

OFFICIAL BUSINESS
PENALTY FOR PRIVATE USE $300

hurday, August 19
Small Business Night

at
McCoy Stadium

Look for details on Page 6 j




